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Introduction  
 
This pack has been put together with input from the Royal Cornwall Hospitals Trust 
(RCHT) and the NHS Cornwall and Isles of Scilly Integrated Care Board 
(ICB) prescribing team. 
 
If you have any queries, please contact the ICB prescribing team or for specialist 
advice contact the renal team via the contacts below. 
 

Purpose  
 
This document aims to provide signposting for clinicians to important local and 
national resources when managing adult patients with renal conditions. 
 

Definitions  
 
RCHT: Royal Cornwall Hospitals Trust 
ICB: NHS Cornwall and Isles of Scilly Integrated Care Board 
NICE: The National Institute for Health and Care Excellence 
AKI: acute kidney injury 
LKN: London Kidney Network 
UKKA: UK Kidney Association 
 

Responsibilities 
 
Updated versions will be communicated to primary care via appropriate means, for 
example, the prescribing shots newsletter. Secondary care teams will be informed at 
monthly renal governance.  
 
The medicines optimisation team and RCHT renal team are responsible for 
reviewing this policy and updating when due, or earlier if required (for example, if 
renal team become aware of updates in their teams’ contacts or new guidance that 
should be included).  
 

Renal team contacts and advice  
 
RCHT offers an advice and guidance service on e-Referrals for nephrology queries. 
  
The advice and guidance service has been established to offer non-urgent advice on 
nephrology queries when direct referral into secondary care may not be necessary. 
The service will advise on management and treatment options for GPs to consider 
prior to referral where appropriate, with the aim of reducing the number of patients 
who need to be seen face to face. 
  
If the patient is already under the care of one of the consultant nephrologists, please 
detail this in the request. Clinical responsibility remains with the GP until the 
patient is seen within secondary care. 

mailto:ciosicb.prescribing@nhs.net
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All advice and guidance requests for this service must now be submitted through e-
Referrals and replace the email service previously offered. 
 
For urgent advice and guidance, please contact the on call renal consultant via 
RCHT switchboard. 
 

Renal secretaries and consultants contacts 
 
Dr Giorgio Gentile, consultant in renal medicine (including transplant and joint lead 
consultant) 
Secretary: Donna Davies 
Email: donna.davies15@nhs.net    
Telephone: 01872 252734 
  
Dr Paul Johnston, consultant in renal medicine (including transplant)  
Secretary: Kathy Eldridge 
Email: kathyeldridge@nhs.net  
Telephone: 01872 253241 
  
Dr Rob Parry, consultant in renal medicines (transplant lead)  
Secretary: Kathy Eldridge  
Email: kathyeldridge@nhs.net   
Telephone: 01872 253241  
  
Dr Jon Stratton, consultant in renal medicine (joint lead consultant)  
Secretary: Donna Davies  
Email: donna.davies15@nhs.net   
Telephone: 01872 252734 
  
Dr Juanine Louw, consultant in renal medicine (including transplant) 
Secretary: Alisa Dray 
Email: alisa.dray@nhs.net  
Telephone: 01872 252831 
 
Address for correspondence: 
Department of renal medicine 
Royal Cornwall Hospital 
Truro 
TR1 3LJ 
 

Renal pharmacist contacts 
 
Aleksandar Sokerov 
Specialist Renal Pharmacist 
Available Monday to Friday 8:30am to 5pm 
Email: Aleksandar.sokerov@nhs.net  
Alternative email: rcht.pharmacyteammed@nhs.net   
Telephone: 01872 252598 

mailto:donna.davies15@nhs.net
mailto:kathyeldridge@nhs.net
mailto:kathyeldridge@nhs.net
mailto:donna.davies15@nhs.net
mailto:alisa.dray@nhs.net
mailto:Aleksandar.sokerov@nhs.net
mailto:rcht.pharmacyteammed@nhs.net
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Renal dietitian contacts 
 
Stuart Gerty, lead renal dietitian 
Telephone:  01872 252409 or 0776 8636019 
Email: stuart.gerty@nhs.net  
Available Monday to Friday 9am to 5pm 
  
Suzi Laycock, renal dietitian  
Telephone: 01872 252409 or 0782 5968143  
Email: susan.laycock1@nhs.net  
Available: Monday, Tuesday, Thursday, Friday 8am to 4pm 
 

Renal specialist nurses contacts 
 
Before contacting renal specialist nurses, please consider whether they are the most 
appropriate contact. For acutely unwell patients, especially if not known to the renal 
team, the medical team may the most appropriate point of contact.  
 
In addition, please be aware that most renal nurses are not independent prescribers, 
so may need to discuss with a consultant before advising on medication. 
 
For urgent advice and guidance, please contact the on call renal consultant via 
RCHT switchboard. 
 
Home dialysis nurses including peritoneal dialysis 
  
Emmanuel Asimah 
Rebecca Bartle 
Abi Henderson 
Email: rcht.homedialysis@nhs.net 
 
Renal anaemia 
 
Sharon Benton 
CNS – Renal Anaemia Specialist Nurse 
Available Tuesday, Wednesday and Fridays 
Telephone: 01872 253499 
 
Predialysis nurses –support for those reaching end stage renal failure (ESRF) 
 
Emma Trebilcock    
Specialist nurse for predialysis education  
Telephone: 01872 252065 
 
Susan Durkin   
Specialist nurse for predialysis education  
Available Monday, Tuesday, Thursday and Friday 7.30am to 5.30pm  
Telephone: 01872 252065 

mailto:stuart.gerty@nhs.net
mailto:susan.laycock1@nhs.net
mailto:rcht.homedialysis@nhs.net
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Transplant nurses –support and management of those patients who have 
either had or are being worked up for a transplant 
 
Emma Johns   
Lead specialist nurse in transplant and independent prescriber  
Available Monday, Tuesday, Thursday 7am to 7.30pm  
Telephone: 01872 252292 
 
Samantha Abbott 
Specialist nurse in transplant  
Available Monday 7am to 430pm, Tuesday and Wednesday and Fridays 7am to 5pm 
Telephone: 01872 252292 
 
Renal social support nurse 
 
Andrea Cabanig   
Renal specialist practitioner  
Telephone:01872 252081 
 

Out of hours support: 
 
Out of hours support  
Grenville ward  
Available 24 hours a day, 7 days a week 
Telephone: 01872 252010 
 
RCHT provides an on-call pharmacist service available out of hours (5pm-8:30am) 
every day including holidays. It can be used when urgent pharmaceutical advice or 
supply is needed out of hours. Available via RCHT switchboard. 
 

Acute kidney injury resources and guidance 
 
The National Institute for Health and Care Excellence (NICE) has produced a 
guideline on acute kidney injury (AKI) covering prevention, detection and 
management. 
 
The UK Kidney Association (UKKA) also has a number of guidelines around AKI. 
 
The Royal College of General Practitioners has developed an AKI toolkit, including 
guidance on primary care management after an episode of AKI. 
 
Previously, clinicians were directed to the think kidneys website, which had a range 
of information aimed at primary care around how to manage AKI. The website and 
resources are still available, however, is now in archive and therefore information is 
no longer being updated or maintained, therefore clinicians must use caution if using 
these resources. 
 

https://www.nice.org.uk/guidance/ng148
https://ukkidney.org/
https://ukkidney.org/health-professionals/guidelines/guidelines-commentaries
https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/acute-kidney-injury-toolkit.aspx
https://www.thinkkidneys.nhs.uk/
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Acute kidney injury and medicines advice 
 
RCHT have developed their own sick day guidance statement: RCHT renal 
department are in agreement with the current guidance whereby sick day guidance 
should be provided on an individual patient basis rather than as a set of specific 
rules. If a renal transplant patient should present with an AKI please contact the 
renal transplant team.  
 
The renal drug handbook is also available and can be accessed using an open 
athens account via the library catalogue at the Cornwall health library website, this is 
a helpful resource to review dosage of medication and whether it may need to be 
reduced if a patient’s renal function has declined.  
 
Please seek advice from the renal team or medicines optimisation team if any further 
support is required. 
 

Chronic kidney disease guidance 
 
NICE has produced guidance covering CKD: assessment and management. This 
guideline covers care and treatment for people with, or at risk of, CKD. It aims to 
prevent or delay the progression and reduce the risk of complications and 
cardiovascular disease. It also covers managing anaemia and hyperphosphataemia 
associated with CKD. 
 
Guidelines on CKD coding in primary care are also available from the London Kidney 
Network (LKN). The appendix of this guideline also contains LKN CKD early 
identification and optimisation pathways. 
 
Other guidelines are also available from the UKKA website. 
 

Patient resources 
 
The UKKA directs to the kidney care UK website for patient information booklets. 
Information in the booklets has been produced in partnership with the UKKA. 
 

Prescribing in patients with renal impairment at end of life 
 
Guidance has been produced covering prescribing in patients with renal impairment 
at end of life (estimated glomerular filtration rate less than 30). This guidance can 
also be found on the formulary website under palliative care resources. 
 
Please seek advice if you have any questions at all about symptom control, side 
effects, management or prescribing advice via the following contacts: 
 

• RCHT: specialist palliative and end of life care team on bleep 3055 via RCHT 
switchboard (hours of work daily 8am to 4pm) 

• Community setting: Bodmin switchboard 01208 251300 (daily 9am to 5pm) 
 

https://www.cornwallhealthlibrary.nhs.uk/e-resources/e-books/
https://www.nice.org.uk/guidance/ng203
https://londonkidneynetwork.nhs.uk/wp-content/uploads/2023/09/LKN-CKD-Coding-Guidelines-19.4.23-Final-v2.1-1.pdf
https://ukkidney.org/health-professionals/guidelines/guidelines-commentaries
https://kidneycareuk.org/get-support/free-resources/patient-information-booklets/?page=1#listing
https://doclibrary-rcht.cornwall.nhs.uk/DocumentsLibrary/RoyalCornwallHospitalsTrust/Clinical/PalliativeAndEndOfLifeCare/GuidanceForPrescribingInPatientsWithRenalImpairmentAtTheEndOfLifeEstimatedGlomerularFiltrationRate30.pdf
https://doclibrary-rcht.cornwall.nhs.uk/DocumentsLibrary/RoyalCornwallHospitalsTrust/Clinical/PalliativeAndEndOfLifeCare/GuidanceForPrescribingInPatientsWithRenalImpairmentAtTheEndOfLifeEstimatedGlomerularFiltrationRate30.pdf
https://www.eclipsesolutions.org/Cornwall/
https://www.eclipsesolutions.org/cornwall/info.aspx?bnfotherid=3
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For advice outside of these hours contact Cornwall hospice care advice line on 
01736 757707. This can be used for requesting in-patient admissions to Cornwall 
Hospice Care, or healthcare professional advice in any setting. 
 

Specialist palliative consultant advice remains available via the 24/7 advice line, with 
Supportive Care UK (a national community of senior consultants) available for expert 
guidance between the hours of 5pm and 9am on the same phone number. 
 
Please be aware that this is not an emergency response service, and a proactive 
approach to palliative and end of life care is best practice. Patients should have a 
timely review prior to seeking specialist consultant advice. 
 

Renal resources and COVID-19 
 
Information on AKI in COVID-19 is available in the NICE COVID-19 rapid guideline: 
managing COVID-19. 
 

Hyperkalaemia management of renal patients 
 
There is guidance on hyperkalaemia in primary care on the acute GP service 
website. This may be helpful for practice teams although support can always be 
sought from the renal team for advice using the contacts above. 
 
Sodium zirconium cyclosilicate (Lokelma) is a potassium lowering medication 
(specialist initiated on the formulary), it is now available in both primary and 
secondary care in line with NICE TA599. 
 
For information: Patiromer (Veltassa) is another medication used for treatment of 
hyperkalaemia in adults, this is also a hospital only drug and is not used in Cornwall.  
  

https://www.nice.org.uk/guidance/ng191
https://www.nice.org.uk/guidance/ng191
https://www.acutegpcornwall.com/potassium
https://www.acutegpcornwall.com/potassium
https://www.medicines.org.uk/emc/product/10074/smpc#gref
https://www.nice.org.uk/guidance/ta599
https://www.medicines.org.uk/emc/product/10416/smpc
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Appendix 1: patient safety alert- standardising the early 
identification of AKI  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Renal resource pack for adults | Page 12 

Appendix 2: patient safety alert - resources to support the 
care of patients with AKI  
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Implementation plans and monitoring effectiveness 
 
Document to be added to formulary website under local resource packs. 
 

Update and review  
 
3 years from approval date (unless update required before then, for example, due to 
updates in renal team contacts or new guidance that secondary care would like 
added). 
 

Policies referred to in this document 
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Consultation on this policy 
 
Shared with RCHT renal team for secondary care input, including any new 
guidance/changes to include.  
 
Shared to medicines optimisation lead pharmacist and head of prescribing support 
unit for comment. 
 

https://londonkidneynetwork.nhs.uk/wp-content/uploads/2023/09/LKN-CKD-Coding-Guidelines-19.4.23-Final-v2.1-1.pdf
https://londonkidneynetwork.nhs.uk/wp-content/uploads/2023/09/LKN-CKD-Coding-Guidelines-19.4.23-Final-v2.1-1.pdf
https://kidneycareuk.org/get-support/free-resources/patient-information-booklets/?page=1#listing
https://kidneycareuk.org/get-support/free-resources/patient-information-booklets/?page=1#listing

